
Supporting you and your patients throughout 
the VEGZELMA treatment journey

There are 2 options to enroll in the Celltrion CONNECT® program:

Your patient must opt into the program. 

Option 1:  
Online HCP Portal

• �Visit the Celltrion CONNECT website:
CelltrionConnect.com/VEGZELMA

• �Set up an account for your office*
• �Log in to the HCP Portal to complete and submit

the Enrollment Form online

Option 2:  
Fax Enrollment Form 

• �Visit the Celltrion CONNECT website:
CelltrionConnect.com/Vegzelma

• �Download and complete the Enrollment Form,
and then fax to 877-431-6444

Have your patient scan the QR code or 
visit CelltrionConnect.com/Vegzelma 
to complete their enrollment and sign 
the eHIPAA form today! 

You can also provide patients with the 
VEGZELMA patient information sheet which 
includes enrollment instructions and a QR code. 

Please see full Prescribing Information by scanning the QR code on the reverse.

Once your patient is enrolled, Celltrion CONNECT will: 

Verify Insurance 
Coverage

• �Confirm how VEGZELMA will be
covered under your patient’s
health plan

• �Additional coverage information
to facilitate your patient’s access

Determine Financial 
Support

•  Eligible patients may be able to 
receive VEGZELMA for $0 per 
treatment. See next page for 
details

•  The Patient Assistance Program
(PAP) may provide product at no 
cost to eligible uninsured patients. 
Eligibility criteria and terms and 
conditions apply

Assist With Prior Authorization 
(PA) and Appeals Support

• �Help you determine your patient’s
plan-specific requirements and
submission protocols

• �When submitting a PA, collect the
information below along with other
plan requirements necessary to
obtain a PA decision:

   Patient diagnosis (ICD-10 code)

   Previously used therapies

*�This is a simple two-step process: first, enroll your practice and receive validation within 24 hours; then, enroll the prescribers affiliated with your office.
This setup is only required the first time you use Celltrion Connect.

Please see full Prescribing Information by scanning the QR code on the reverse.

Welcome to the Celltrion CONNECT®
Patient Support Program for Vegzelma
Your healthcare provider has prescribed you Vegzelma and is enrolling you  
in the Celltrion CONNECT Patient Support Program.

If you have not signed  
the Enrollment Form,  
scan the QR code or visit  
CelltrionConnect.ehipaa.com.

Your enrollment CANNOT  
be processed until you  
sign the Enrollment Form.

Sign the Enrollment Form

You may receive a call from your  
Celltrion CONNECT Case Coordinator 
from the following phone number: 
1-877-812-6662.

Scan this QR code to download the contact 
information directly to your device so you 
know when your Case Coordinator is calling.

1 Speak with your Case Coordinator2

If you see the Celltrion CONNECT Case Coordinator phone number calling,  
please answer the phone or promptly return the call. They may need additional information  

to process your enrollment. To verify it’s you, the Case Coordinator will ask for information that  
was submitted on your original Enrollment Form, such as your birthdate or address,  

to ensure they are speaking to the right person.

Your action is required to process your enrollment.  
Follow these 2 steps:

https://www.celltrionconnect.com/vegzelma
https://www.celltrionconnect.com/vegzelma
https://www.celltrionconnect.com/vegzelma
http://celltrionconnect.com/vegzelma
https://www.vegzelma.com/final-labeling-text_202302.pdf


You are encouraged to report negative side effects of prescription drugs to the FDA. 
Visit www.fda.gov/medwatch or call 1-800-FDA-1088. 

Please see full Prescribing Information by scanning the QR code.

Your FRM Can Streamline Celltrion 
Patient Access by Providing:

• �HIPAA compliant support for the procurement
of Celltrion products

• �Education on billing, coding, payer coverage,
and reimbursement

• �An overview of support services and programs
available to you and your patients who meet the
financial criteria for program eligibility.

Vegzelma Resources Available 
For Your Office Online

Celltrion provides a dedicated field 
reimbursement manager (FRM) who can support 
your office and answer questions: 1-877-812-6662

Scan to download

Sample Letters of  
Appeal and Necessity

Billing and Coding 
Guide & Tip Sheets 

*�Please see full terms and conditions for Celltrion CARES at 
https://www.celltrionconnect.com/healthcare-provider/vegzelma/terms-and-conditions. 

Eligible* patients  
may pay as little as

         $0
for each  

treatment 

Determine Eligibility for 
Financial Assistance

Commercially insured patients may be eligible to 
receive assistance through the Celltrion CARES®  

Co-pay Assistance Program 

• �Available to eligible commercially insured
patients, regardless of income

• �Learn more and view complete program rules
at CelltrionCARES.com

• Program limits and annual maximums apply

The VEGZELMA co-pay card can be used 
for both medical and pharmacy claims.
For medical claims, fax a copy of the copay 
card, CMS-1500 form and the Explanation of 
Benefits (EOB) to 877-431-6444.

$

FDA, US Food and Drug Administration; ICD-10, International Classification of Diseases, 10th Revision. 
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